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BILL MARRIOTT

Marriot International, 

Executive Chairman

The Authority on 

World Travel & 

Tourism
The body representing the global Travel & 

Tourism private sector

For 30 years we have been quantifying the 

impact of Travel & Tourism in 185 countries in 

our Research

To talk as one voice on behalf of the Travel & 

Tourism sector:

• Fair economic policy for the sector

• Long term, sustainable growth
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WTTC Safe Travel Stamp
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❑WTTC is working to develop meaningful actions plan that optimise sector-wide recovery 
efforts and providing the public and private sector with the insights and toolkits for 
interaction and implementation

❑WTTC has worked with Members, governments and health experts to design new 
operational and health protocols to support the sector’s recovery

❑WTTC has also launched the world’s first ever global safety and hygiene stamp, designed to 
allow travellers to recognise governments and businesses around the world that have 
adopted the Safe Travels protocols. At the time of writing, 290 destinations around the 
world are now aligned with the Safe Travels protocols.

WTTC aims to support the T&T sector in achieving an effective and safe recovery through its Safe Travel Stamp initiative
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Learning from the past in order to influence the 

future
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❑ It is essential to learn from the past and good 

practices

❑ WTTC placed emphasis on wide and 

comprehensive coordination and alignment 

across the public and private sectors to ensure 

robust global measures are put in place to help 

rebuild confidence

In this regard, the implementation of global protocols or standards, jointly embraced by 
governments and the private sector, is vital to gaining back traveller confidence.



100 million job recovery plan
• 12 commitments from the private sector

• Support needed from the governments

o A coordinated approach to re-open borders and the 
consideration of international standard reporting and 
indicators on risk assessments and the current situation 
to provide clarity on information 

o Implement an international testing protocol and a 
coordinated framework for testing before departure using 
fast, efficient and affordable tests.

o Modify quarantine measures to be for positive tests 
only: Replace blanket quarantines for a more targeted 
and effective approach, significantly reducing the 
negative impact on jobs and the economy. 

8
05/07/2021 8



05/07/2021 9

• WTTC produced new global Safe Travels protocols for use by the T&T stakeholders as 
best practice guidelines to help restart and speed up the recovery of the sector

• They were designed to rebuild confidence among travellers and within the sector, as 
well as to provide consistency and guidance to destination authorities, travel 
providers, operators and travellers about the new approach to health & hygiene in 
the post COVID-19 world. 

WTTC has launched protocols for 11 key Travel 

& Tourism industries

Protocols were developed in collaboration with WTTC Members, leading industry associations and international 
organisations and take into account the current guidelines of the World Health Organization (WHO) and the 

Centre for Disease Control and Prevention (CDC)

Developing the Safe Travel protocols



Protocols: The Four Pillars

2. Ensuring a safe 

experience
3. Rebuilding Trust & 

Confidence 

4. Implementing 

enabling policies

1. Operational and Staff 

Preparedness
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The launch of the world’s first global safety and hygiene stamp
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❑ The stamp, designed specifically to address COVID-19 and similar outbreaks, allows 
travellers to recognise governments and businesses around the world which have 
adopted health and hygiene protocols that are aligned with WTTC’s Safe Travels 
Protocols

❑ All countries, destination authorities and companies operating in Travel & Tourism 
can use the stamp, provided they comply with the Safe Travels protocols

❑ Safe travel destinations also have the opportunity and responsibility to advocate for 
the implementation of the Safe Travels stamp and protocols to their subsidiary public 
sector authorities and private sector organisations

The stamp has currently been obtained by 290 destinations and 81 countries. It’s success demonstrates the 
importance not only to destinations and businesses, but also to travellers and the hundreds of millions of people 

around the world who work in, and depend on, the Travel & Tourism sector. 



Protocols & Safe Travels Stamp
290 destinations have been recognised
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Issuing the stamp and ensuring compliance
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Safe Travels destinations have the responsibility to advocate the uptake of the 
protocols and stamp to their subsidiary public sector authorities and private 
sector organisations and ensure their ongoing compliance with the protocols and 
Terms & Conditions.

It is up to Safe Travels destinations how to issue the stamp and ensure 
compliance.



BILL MARRIOTT

Marriot International, 

Executive Chairman

Examples of issuing the stamp and 

ensuring compliance 

➢ Protocol evaluations 
➢ Consumer-generated evaluations
➢ Stamp issued as additional 

international stamp to national 
stamps/certifications 

➢ Inspections (random and systematic, 
carried out in-house and by sub-
contracted entities 

➢ Self-evaluations and declarations
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Issuing the stamp and ensuring compliance
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Thank you!

Ciara.Gillespie@wttc.org

@wttc @wttc@wtandtc @wttcwttc.org

World Travel & Tourism Council


